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ASSOCIATED KOKUSAI SERVICES LIMITED

CUSTOMER SATISFACTION SURVEY FORM

We hope you are pleased with the service that you received from Associated Kokusai Service Limited
(hereunder as AKS), it is our aim to provide the most helpful and comprehensive audit service. Please take
a few minutes to complete this short questionnaire, your valuable comments and ideas on how we can
improve our service are always welcomed. All information in this form will be treated as fully confidential
and only used for our quality management.
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Name

e

Organization/Company Name
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Auditor(s)
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Audit Date
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Certificate Number
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Please answer the following questions by rating the level of service you received.
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Excellent Good Average Below Poor N/A
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1 | Initial or on going contact with AKS L] L] L] L] L] L]
Bl AKS 7 I8

2 | Your experience of our website L] L] L] L] L] L]
I AKS 48H 2 &53

3 | Process of obtaining a quotation L] L] L] L] L] L]
B HEE Y HiE
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Excellent Good Average Below Poor N/A
FEF A R g Average THF NEH
T
4 | Level of information provided prior to ] ] ] L] L] ]
your audit FHZFIFFE]Z &R
5 | Knowledge, professionalism and ] L] L] L] ] ]
attitude of your auditor(s) %8 > %l
A, RN KR
6 | Overall auditing experience ] ] ] ] ] ]
BiSHE&ER
Recommendation of AKS #:& AKS Yes & No A&
Would you recommend AKS to another organization? L] L]
SRR HERE AKS 45 HAT%RE?

Please mark here for more comments (if any) 15 % & RE5E FEES

Authorization for AKS to use your information }%1# AKS &k Yes H[] No RuE[]L

AKS may use your comments in our marketing materials ] []
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AKS may use your company logo in our marketing materials ] []
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THANK YOU FOR TAKING THE TIME TO COMPLETE THIS SURVEY FORM.
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